









Date: 24/01/2011.

To

The Branch Manager
State Bank of India
Bhawanipur Branch

Kharagpur

 

Sub: Deducted Cash of Rs 5500/- through ATM No: 3121 SBI KJP Rly Stn (Malancha Kharagpur WB IN)

Sir,

 

With reference to above subject matter, I have a Saving A/c No: 30167528186 in the Name of Vikash Kumar Shaw. And I am gone to withdrawal of Rs 5500.00/-(Rupees Five thousand five hundred) on 20th January-2011, through your ATM No: 3121 but when I login my Password to the said ATM the machine firstly showing me your transaction is processing but after few minutes machine again shown a massage that “Your Last transaction timed out” after that again I login to machine to withdrawal the same amount and second time also shown me the same massage. When I enquiry my account balance by Mini Statement through your “Inda Kharagpur ATM” on 21st January, 2011.  I shown that Rs: 5500.00/-(Rupees Five thousand five hundred only) - has been deducted as ATM withdrawal which not actually withdrawal or I not get the Cash from the ATM. Hence I request you to kindly add back my said amount of Rs: 5500.00/- in my account No: 30167528186.
Therefore, I request you to kindly add my deducted amount as earliest as possible.

Hope, your co-operation in this matter is highly solicited.

Thanking you,

Address:






Yours faithfully

Vikash Kumar Shaw

Bhawanipur Maathpara

Kharagpur-721301

Dist Paschim Mindaur
Mob:
09735212386





Vikash Kumar Shaw

         
09832140311





(Account Holder)









Saving Account No: 30167528186
Encl: Mini Statement of SBI Inda Kharagpur Branch
         Dated: 21.01.2011.

Date: 10/02/2011.

To

The Branch Manager
State Bank of India
Bhawanipur Branch

Kharagpur

 

Sub: 
Deducted Cash of Rs 5500/- through ATM No: 3121 SBI KJP Rly Stn (Malancha Kharagpur WB 
IN) on 20.01.2011
Sir,

 

For the above subject matter, I made an application to you on 24.01.2011 to add back my deducted amount of Rs 5500/- in my account no 30167528186 But Still I didn’t get the cash in my account. For this I have enquiry on your online complain No: 08026599990 on 06.02.2011 at 03:34 P.M. on which get the information my complain No: AT9885982520 was already closed on 03.02.2011. But in my account there is no any cash balance added (Credited) of Rs 5500.00/- . Hence I want to know the reason of such delay for transfer of adjustment amount in my account.
Therefore, once again I request you to kindly add my deducted amount as earliest as possible.

Thanking you,

Address:






Yours faithfully

Vikash Kumar Shaw

Bhawanipur Maathpara

Kharagpur-721301

Dist Paschim Mindaur

Mob:
09735212386





Vikash Kumar Shaw

         
09832140311





(Account Holder)









Saving Account No: 30167528186

